SPEEDREAD TECHNOLOGIES

TECHNICAL MEMO #01-235-02072008Speed Net- Al

From: Tim Reed Date: 02/07/2008

RE: License Violation Error When Starting Speed Net 4.1.8.5

DESCRIPTION OF PROBLEM:

Version 4.1.8.5 Speed Net Software requires a renewal of the license software each year. This version of Speed Net can
not be updated to provide use with out this license update. This error will occur the first time Speed Net is started after
Dec 31 of each new year.

When starting Speed Net 4.1.8.5 the user may get an Error or Warning message telling them that the License is Expired
and to Contact Miltel Communications or SpeedRead Technologies.

WARNING: This problem is not the same as the “License Key Does Not Match the Installed Version” error
message. If you are getting this error message then you may have a bad HASP key.

To correct this problem go to the following link:
http://www.speedreadtech.com/Product-Distribution/Distributor-Tools.htm
and download the file fix under the Download License Update File for Speed Net Version 4.1.8.5 heading.

1. Save the ZIP file to a location you can find easily and extract the contents, Snctl94.mcf.

2. Shut down the Pervasive Data Engines if they are running. You can shut down Pervasive by right clicking the
Pervasive Icon in the Task Tray and selecting “Stop Engines and Exit”

3. Search the entire c:\SpeedNet 4 directory for any instances of the file named “Snctl94.mcf” and rename them

4. Copy the new version of Snctl94.mcf to any directories that contained the “OldSnctl94.mcf” files.
5. Restart your PC

6. Restart Speed Net after the computer restarts.
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